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Dear Mr. Caton:

Today, Gloria Calhoun and the undersigned representing BellSouth met with Richard
Metzger, David Ellen, Kalpak Gude and Robert Tanner of the Common Carrier Bureau in

connection with the above referenced proceeding. During this meeting, the attached material
was used to discuss the status of BellSouth’s operational interfaces.

Please call me if you have any questions.
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Status of BellSouth’s Operational
Interfaces

¢ BellSouth already has provided several interfaces

¢ BellSouth will complete additional interfaces by
December 31, 1996

¢ Still additional work will be complete by March 31, 1997

— This timeline is driven by the complexity of the development effort



Phase I: Pre-Ordering Interfaces™

¢ Function: Advise customer of feature and service availability, without consulting
BellSouth

— Interfaces: Real-time access to serving central office information, with electronic access
to features and services for each central office
— Availability: Available now
¢ Function: Assign atelephone number, without consulting BellSouth
— Interface: Data file of pre-reserved telephone numbers for each requested central

office

— Availability: Computer diskette available now; electronic file transfer by
October 15, 1996

+ Function: Validate street address for service order purposes
— Interface: Real-time access to street address guide information
— Availability: Available now
¢ Function: Schedule an installation date, without consulting BellSouth
— Interim Arrangement: Due date guidelines
— Availability: Available now

*Note: Pre-ordering information only applies to orders involving new service or feature changes. It is not needed for
existing customers simply changing to a reseller without feature or number changes (i.e., “switch as is”).



Phase II: Pre-Ordering Interfaces

¢ Functions: Determine feature and service availability

Assign telephone numbers
Validate street address
Calculate due date

— Interface: Real-time interactive pre-ordering interface

Availability: March 31, 1997 (as per Georgia PSC order)

The complexity of the development effort is driving the timeline:

Number of systems involved adds to the complexity

Requires purchase and installation of new computer platform to establish the electronic
gateway
Presentation software must be developed and tested to display the database information

The databases must be modified to provide the necessary data to the presentation system
BellSouth not internally staffed for effort; must acquire outside programming resources



Pre-Ordering Interface for Resellers
- Phase I and Phase 11 Solutions
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Electronic Ordering Interfaces

oFunction: Ordering interconnection trunking and most
unbundled elements
— Interface: Electronic access ordering process
— Availability: Available now
eFunction: Ordering resold services and unbundled elements

such as listings
— Interface: Electronic Data Interchange (EDI) Process

— Availability: December 31, 1996



Comparison of Access and Resale Electronic
Order Communications Processes
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Electronic Trouble Reporting

eoFunction: Report troubles electronically, including resold services
— Interface: Real-time, interactive interface through IXC trouble reporting gateway
—~ Availability: Available now
eFunction: Perform interactive trouble diagnosis on resold local exchange lines

— Interface: Interactive testing enhancement
~ Availability: March 31, 1997 (as per Georgia PSC order)

The complexity of the development effort is driving the timeline for the interactive
testing enhancement:

— Not originally built for external access; requires extensive modifications
— BellSouth not internally staffed for effort; must acquire outside programming resources
— Development requires thousands of programmer hours

— Requires purchase and installation of new computer platform to establish connectivity
with external users



Comparison of Access and Resale Processes )
for Electronic Trouble Reporting

Electronic communication for resale trouble reporting

Access Process is comparable to the electronic process for access
trouble reporting. Reseller also has the option to report
g Creatos verbally, just as IXCs do. Either way, resellers’ end

users are given the same repair appointment interval as
BellSouth’s end users.
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Billing Interface

oFunction: Obtain daily billable usage detail for billing
purposes
— Interface: Electronic access to daily usage file
— Availability: Available now



Operational Interfaces for Resellers to Obtain
End User Bill Data (Includes Electronic Options)

. . . Resell
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provide such data on March 31, 1996.
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Timeline and Estimated Cost for Electronic Interfaces
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